A Couple
F Chicks

There's nothing fowl about these chicks

By George Balley

B \When Nagaa Falls resident and Brock University graduate, Alicia
Whalen speaks about A Couple of Chicks”, the company she and her
partner, Patricia Brusha, founded in 2005, she beams with excitement.
She oozes energy. Youre hard-pressed not to smile back at her passion.

Soowha s A Ceuple of Chicks™ Whalen savs, “Technically, s
an imerter marketing, distrdorion mevenoe measuring company  thar
specializes in online worsm marketing, In cther words, our company
tells ather commpanies how 16 g1 men: visitors 1o teeir websine and buy
frm tharm” 16 o judge by the bise of some of thetr 7O elientgle - Marrion
[nrermational. Mova Scotky Teurism, Fairmomt Hesels and Besons, Yahea
Canada, Travel Alberta, Vanoouwver Coast and Moeantains Tourlsm - and the
Spors Museum of Amerhca {NYC), they've wery good aowhat they de,

Whalen, a 32 year-ald mother of mwo small childen, was just thee

inomihs e ber materniny keave as Marketing Direcrar for the Megam 11
Cemury Group whene she had spent eight pears developing sanch etgine
arategies and messuring caline investmem for lange branded  hoels,
pesatts and destimation portal swebsites n MNogan Falk, when she met
with business assockre Brosha for luneh. Itowas over this hunch that =A
Caaple of Chicks” was hached. Like Whalen, Brusha, a 26-year veteran
ol the hespitaliny incdstry working inosabes, marketing and caline seach
marketing, had a passion for belping vourksm businesses become swocessiol
calive. Whalen says with a smile, © We knew from the stan we had 2
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= the magic formuby of drive, technalogical
kosw-beay, love for woursm, and passion for
edvcanion 1w make A Couple of Chicks e-
marketing fly — even as many of our fHends
guestbared the decigion e form a business solely
around markering on the merner”,

Who said chicks can'tt ?

Fly they hawe.

Whalen and Brosha bave ne radivional office,
bath sl work from their homes, and their
fack has grown o inclede wen caber “chicks”
iwhem they meler 1o & co-Gp enlmpreneus)
Feromd thircusaleon Canada ard the Unied Staces,
Topether, theyve buih a business with more than
$1.2 million i peveries n 2008,

Whalen, who spoke recently a1 a Megan Falls
Towrism Marketing Summit told her audieno:
of tourism professsanals, “Lse your websites oo
staned car and be rermembered — make it easy for
them to purchase your product. The power of
the inpermet s amazing,”

Peter Yesawhch, Chalrman and CEO of
Yparmmership, e of Americas leading marketing,
afvertising and public relaicns agerey serving
travel, beore and lifsvle clienrs, alse spoke @
the summa. A [requent commentalon on travel
trencds it such publicarions as The Mew York
Times, The Los Angebes Teorws and The Wall
Srpeet Jourbal. Yesawbch staved, = Almest six
cal ol et lesure mvelers now go exclusively

12 ricesrs M | e sy b, sy 2000

te the Imerner when pleaning vacations, and
anling bookings continue 10 grow a3 a resaln, As
a reswh, your webshe B your rew cash negisee
and Albcka Whalen vnderstands how 1o make
that cash pegister ring”

An imteresting clfsdhost of A Couple of Chicks
are their soccessful Ol Bevealed Canada’
events, four inperbel marketing  conferences
produced in Ooawa, Teronve, Calgary and
Puera Rico. Mostenciting for cur negion, ‘Cnline
Beveabed’, in asccimion with Yahoo! Cansda,
will bring mone than 30 Canadian woursm
professicnals and industey experts e Miagara
Falls in 2004,

Brusha ard Whalen have bean invieed to speak
ar sit o more than 20 parels incloding Canada
e-comnect, The Bi-natonal Tourism Coureil,
OTMEF Tearksim anud Yaheo! Canada Search Drays.,
It acddicion, they have pudslished more than 30
artiches and maintain an active edocatkenal blog,
wwitideabaching.com, A Couple of Chicks
abso provide learning cppormuanines abaur wanch
etiging  oplimizdion and  online  marketing
best practices i their popular “Ger Cracking”
e-immrketing workshops,

Is thewre mo end 10 chis chick alk? W with
the name?

Whaben savs It was Amy Seagram, the
company’s creslive directar from da.:r' one wha
came up with the firsa, “chicks” crative, It

Alficia Whalen = ane of 45 people nominabsd Sar
o “Miogams Emfrepraneur of tha Year™ award. Tha
winrers wil ba enncunced on barch 8, of this year.

came to ber after she fed her son Zak using a
bibh with an illesteation of a wellow chick on
the [areful day thar Whakn and Brusha had
lamch. The original chick caricatunes of Ciel
At Petuinla are the childhaod names of Whalen
anad Farricia.

Y have 1o wonder how Whaken can juagle
a swccessful company and share the rasing of
rwi by children — sig-vear-old Ellee and three-
vear-ohd facahary — with her hosband  Tim,
She evern finds time w coach her daughrers
SO0t LA,

With that ever-present smibe Whalen explains,
‘I have a very supportive fanily and a gren
family evwork than all belp oo, Bur mest of all
[mr gerond an varning, it ofl, and that Dncludes my
Blackberry

Whan does the Futore hold? “Owr company
is =rill i the roddler stage, just like Zak,” =
Whaken, “all | know 15 thar I'm having a ball
and thar we're making a positive difference in
helping vourkm basinesses grow. Thene's no
eivd In sight. Before vou knosy it we'll be fll-
grown chickens!,

Alicia Whaben is one of 45 peaple nominaed
for & “Meagara Entrepeenenr of the Year® award,
The winners will be annovwnced on March &, of
this year. B



